
 

Frequently Asked Questions 
Digital Banking Tools 

 
How Do I Register for Online Banking? 
+ To register for Online Banking, begin at the AlignCU.com homepage 
+ Click on the ‘Online Banking’ dropdown arrow and select ‘Register’ 
+ Enter your Member ID, Social Security Number, Last Name, and Date of Birth to enroll 
+ Select a User ID and Password 
+ Select and answer 5 security questions 
+ Once enrolled, you will be directed to your online banking dashboard  
 
If you have any questions, please contact our Member Care Center at (800) 942-9575. 

 
Forgot your Online Banking password? 
Having trouble remembering your Online Banking password? If you’ve unsuccessfully entered your 
password twice, use the ‘Forgot Password’ feature to avoid getting locked out on the third attempt.  
 
+ Click on the ‘Online Banking’ dropdown arrow and select ‘Forgot Password’ 
+ Enter your User ID 
+ You will be prompted to answer three of your security questions (these were previously selected 

during the Online Banking enrollment process) 
+ Enter a new password and confirm 
 

Tip: When choosing a new password, it must follow these guidelines: 
+ At least 8 characters 
+ No more than 32 characters 
+ An uppercase letter 
+ A lowercase letter 
+ A number 
+ A special character, such as $, #, or @ 
+ Cannot use a previous password 
 
What transactions can be done using Digital Banking tools? 
We understand your life is full of twists and turns. That’s why we offer technology to help you take 

care of your banking when and where it’s convenient for you.  
 
Online Banking: 
+ Check balances and account history 
+ Transfer between Align accounts, set recurring account transfers 
+ Make loan payments 
+ View paid checks 
+ Make stop payments 
+ Order checks 
+ View and download eStatements 
+ Pay over 370 billers with Online Bill Pay 

+ Send, request, and receive money online using Pay People with Popmoney 

https://www.aligncu.com/personal/banking/online-mobile-banking/online-banking


 

Mobile Banking*: 
+ Check balances, history, and make loan payments 
+ Make transfers between Align accounts 
+ Set up Instant Balance and find Align branches and ATMs 
+ Electronically deposit checks with your mobile device 
+ Set up one time or recurring bill payments with Online Bill Pay 

+ Send, request, and receive money online using Pay People with Popmoney 
 

 
How do I use Mobile Check Deposit? 
+ Sign into Align’s Mobile Banking app, available for download in the iTunes® or  
   GooglePlay™ stores. 
+ Tap the ‘Deposits’ icon (at the bottom of the screen) 
+ Select ‘Deposit a check’ 
+ Sign/Endorse the check and label it “For Align Mobile Deposit Only.” 
+ Select an account  
+ Enter the check amount (ensure that the amount entered matches the amount  

   written on the check) 
+ Take photos of the front and back of the check  
+ Confirm deposit and submit 
 
Tip: Make sure to flatten any folded or crumpled checks. Take picture on solid, dark 
background. Ensure your image is clear, contains all four corners of your endorsed check, 
and the MICR (number at the bottom of the check) is readable.  

 

 
Telephone Easy Banking: 
Check balances, account history, transfer between Align accounts, make loan payments, and more. 

Access our Telephone Easy Banking system by dialing (800) 942-9588.  
 
ATMs: 
With our extended network partners, you have access to your money at thousands of fee-free ATMs 
around the country. It’s easy to find a surcharge-free ATM near you, just look for the NYCE, SUM, 
or CO-OP logo on participating ATMs or download the free apps for your smartphone or tablet.  
Visit AlignCU.com for an ATM locator.  
 
If you have any questions, please contact our Member Care Center at (800) 942-9575. 

 
Need Debit Card or Credit Card assistance after business hours? 

To report a lost or stolen Debit or Credit Card, please call (800) 449-7728.  
 

    

 
*Message and data rates may apply. 
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https://www.aligncu.com/personal/banking/online-mobile-banking/online-banking
https://www.aligncu.com/locations-atms/atm-networks

